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The journey of plasma from the USA to Europe
Once donations are collected, they are frozen and 
begin their journey to Europe. 

< Days 1–3
Collected samples are sent for pathogen testing.

< Days 10–13
Pallets are transported by truck to a 
central warehouse.

< Day 25
After a documentation check, the plasma pallets 
are sent by truck to a port on the East coast.

–25ºC
The temperature plasma has to be kept at 
throughout its journey.

13 days
Length of sea journey from USA to Bremerhaven 
and Hamburg ports in Germany.

< Days 45–46
The container is transferred to a truck bound 
for the Vienna, Lingolsheim or Stockholm 
Octapharma sites.

11
containers on average are transferred 
every week.

< Days 54–58
After plasma has arrived at each site, 
single donation control is performed. 

< Days 61–65
In production, the plasma bottles are 
cut open and put into the thawing tank.

Once all donations are thawed together 
to form a plasma pool, samples are taken 
for additional virus testing at the pool level.

More information on our production process  
can be viewed in the 2017 Annual Report:  
annualreport2017.octapharma.com

In 2023 OPI added 

8 
new donor centres 
bringing the total to 

175 
donor centres.
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Donor stories: Mike

Just an  
ordinary lifesaver
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“I would like to think of myself as a 
‘lifesaver’,” says Mike, an Octapharma 
Plasma donor. “Hopefully my plasma has 
prolonged the lives of many.” He started 
donating plasma more than a decade 
ago, mostly to help out when he and 
his family relocated and to earn a little 
extra cash for Christmas. “I donated at 
a competitor agency for three years 
before coming to Octapharma in June 
of 2010,” he recalls.

One donation can save lives 
in various ways
Plasma in our bodies helps protect us 
from infection and blood disorders. It also 
plays a vital role in coagulation. In their 
many medical applications, plasma-
derived therapies help millions of people 
around the world every year with life-
threatening conditions, including 
primary immunodeficiency and 
bleeding disorders, as well as in 
critical care and emergency settings. 

These therapies are genuinely life-saving, 
but they rely on donations which is why, 
at Octapharma, our plasma donors are 
as important to us as our patients.

Changing motivation
Times have changed for Mike since he 
first donated. His kids have graduated 
college and moved out on their own. 
“I can honestly say that I don’t donate 
for the money any more,” he says. 

Originally, donating for Mike was a race 
with a friend to reach 1,000 donations. 
Unfortunately, his friend became ill and is 
now unable to donate. “But when I was at 
donation 700, that goal of mine to hit 1,000 
donations came back strong,” remembers 
Mike, with a laugh.

There are two reasons Mike still donates 
regularly. “The first reason is knowing that 
I am doing good for so many other people 
around the world.” The second reason is 
more personal: Mike’s wife had a liver 
transplant in 1997. “We didn’t meet until 
June of 2004, but I know she’s been the 
recipient of plasma, so that keeps me 
going – knowing I am making a difference 
to people just like her,” he proudly explains. 

A community on a mission 
Octapharma Plasma, Inc. (OPI) is not just a 
place for Mike to donate; it’s a community, 
where everyone understands the importance 
of their mission. That’s another reason why 
Mike continues to donate at OPI. “During 
these 13 years, I have got to know all of 
the employees there, as well as the other 
donors”, he says. “I have seen a lot of people 
come and go and have even spent more 
hours there than some of the newer staff. 
Seeing them weekly makes it feel as though 
they are a part of my extended family. 
They are great people.”

Mike is committed to donating twice a 
week. He has no plans to stop any time 
soon. “I am currently over 1,200 donations, 
and I am looking forward to continuing 
to donate for as long as I can.” 

“�Hopefully my plasma has 
prolonged the lives of many.”
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Donor stories: Karin

Loyalty and 
community
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Karin first donated plasma in college but 
stopped when she graduated. It was only 
after she married and had a family of her 
own that she remembered how easy the 
process was and how big an impact it 
could have. In 2010, Karin began donating 
regularly at Octapharma Plasma. Today, 
she ranks among the top active donors 
with more than 1,400 donations.

While altruism is a big motivator for 
Karin, it is the people at her donation 
centre who keep her coming back to 
Octapharma Plasma, Inc. (OPI). 

“Going somewhere else does not fit in my 
equation at all,” she says. “It’s nice when 
you feel as if you are a part of something. 
I feel attached to some of the employees 
there. I know them well. The management 
knows me when I come in. They come out 
of their offices to say hello, and of course 
the phlebotomists – I honestly think I would 
miss them. I feel like we are friends.” 

For Karin, a former journalist turned higher 
education administrator, donating was also 
therapeutic. It was a short escape from her 
busy days as a career-driven professional, 
a wife and a mother. “It was me time,” Karin 
explains. When she began donating again, 
she had three small children. Her centre 
visits gave her an opportunity to relax 
and decompress for an hour. 

Donating to create lasting 
family memories 
Her donations have also helped provide 
many memories for her family over the 
years, including two road trip vacations 
across the USA. “Now that two of my kids 
are out of the nest, I’ll cherish those 
memories forever,” says Karin. 

One of her children had the privilege of 
marching in the 2023 Macy’s Thanksgiving 
Day Parade in New York City. Karin used 
funds she earned from donating to make 
it a family trip. “It was the opportunity of 
a lifetime for her. As a family, we always 
believe in showing up for each other. It was 
awesome just to be there to support her.” 

Advocating for a greater good
As a donor and advocate, Karin’s family and 
friends began to follow her lead. Her oldest 
children became donors. She sometimes 
donates during her lunch break and her 
co-workers ask her for information about 
the process. She has converted neighbours 
into donors as well. 

Donating plasma has done more for Karin 
than provide another revenue stream. It 
gives her discipline and a sense of pride. 
She says: “When I think about the grand 
scope of things, how many people I have 
helped over the last 13 years, I just let my 
imagination run wild. I like to think that 
I’ve helped a lot.”

“�When I think about the grand scope 
of things, how many people I have 
helped over the last 13 years, I just 
let my imagination run wild. I like 
to think that I’ve helped a lot.”
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Octapharma USA

 “We were virtually unknown in the 
USA and our early partners showed 
significant trust in Octapharma and 

our team. We were determined to 
prioritise their needs and worked hard 

to nurture these early relationships 
through solid communication 

and delivery.”
Flemming Nielsen

President Octapharma USA Inc.

Two decades of pioneering 
patient-centred care
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In 2003, Octapharma obtained approval 
from the US FDA for octagam® 5% 
intravenous immunoglobulin (IVIg) 
to treat PID in the USA and began to 
explore growing its presence in the 
world’s largest market. 

The following year, as part of its expansion 
strategy, the company launched Octapharma 
USA Inc. Shortly afterwards, Tobias Marguerre, 
then responsible for establishing an American 
subsidiary, sent Flemming Nielsen to the 
USA to set up operations, finance and 
logistics functions. Within six months, he 
was promoted to General Manager and 
later became President Octapharma USA 
Inc. and a member of the Octapharma 
Board. Under his leadership and through 
the steadfast commitment of the US team, 
the subsidiary now contributes roughly 
half of Octapharma’s global sales and 
continues to experience robust growth.

“My father and I had no hesitation in 
promoting Flemming to General Manager 
in April 2005,” says Tobias Marguerre. 
“His leadership has helped Octapharma 
become an important and influential 
player in the US market. We continue 
to work very closely together, and I look 
forward to continuing to do so in the future.”

Early challenges
With only one FDA-approved product and 
negligible brand recognition, the company 
faced many challenges in those early 
days. “To say that we faced an uphill climb 
was an understatement,” explains Tanya 
Keller, Octapharma USA Senior Key Account 
Manager. “Back then, we had a skeleton 
crew out in the field and in the office, 
nobody knew who we were and sales were 
really slow. Thankfully, times have changed.”

Octapharma USA’s fortunes began to 
change when, in 2005, the team secured 
its first major contract to distribute 
octagam® with US Oncology, which 
has been a key customer ever since.

“We were virtually unknown in the USA 
and our early partners showed significant 
trust in Octapharma and our team,” says 
Flemming. “We were determined to 
prioritise their needs and worked hard to 
nurture these early relationships through 
solid communication and delivery.” 

This focus built the solid foundations 
for Octapharma USA’s growth and 
underpinned a strong reputation for 
reliability and integrity. Since then, 
the business has expanded its portfolio 
of treatments and continues to build 
strategic partnerships with patient 
and professional organisations.

Continuous growth and achievements
In the last 20 years, Octapharma USA 
has achieved many milestones, securing 
multiple FDA approvals and successfully 
passing inspections of all Octapharma 
production sites. 

Today, Octapharma offers a portfolio 
of 10 FDA-registered products in the USA: 
albumin®, Balfaxar®, cutaquig®, fibryga®, 
Nuwiq®, octagam® 5%, octagam® 10%, 
octaplas®, panzyga® and wilate®. 

Octapharma USA is actively pursuing 
ambitious growth strategies to increase 
demand for our current portfolio of FDA-
approved products and further grow our 
pipeline through R&D investments in our 
three therapeutic areas: haematology, 
immunotherapy and critical care. 

A recent notable example is the July 2023 
approval for Octapharma’s four-factor 
prothrombin complex concentrate, 
Balfaxar®, for the urgent reversal of 
acquired coagulation factor deficiency 
induced by vitamin K antagonist therapy. “�Back then, we had a skeleton 

crew out in the field and in the 
office, nobody knew who we 
were and sales were really slow. 
Thankfully, times have changed.”

	 Tanya Keller
	 Octapharma USA Senior Key Account Manager
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Patient-centred mission
At the heart of these strategies is a strong 
focus on providing patient-centred care 
through close collaborations with patient 
advocacy organisations such as the 
Immune Deficiency Foundation, The 
Myositis Association, Hemophilia Federation 
of America and Hope Charities to ensure 
patients get access to needed treatments 
and support throughout their health journey. 

Factor My Way® and IgCares® showcase 
Octapharma USA’s dedication to 
comprehensive care for patients and 
caregivers living with bleeding disorders 
such as haemophilia A and von Willebrand 
disease as well as PID. These dynamic, 
complementary, multi-dimensional 
programmes aim to enhance their 
healthcare journey by providing tailored 
resources, a supportive online community, 
virtual events, and personalised support 
that focuses on their unique needs 
and challenges.

Octapharma USA envisions a future not 
only marked by market growth but also 
by a broader impact on patients. R&D 
remain central to these aspirations, with 
numerous clinical studies under way 
for FDA approval of ground-breaking 
therapies in haematology, immunology 
and critical care.

Industry recognition: 
A testament to excellence
The company’s commitment to patient-
centred care has earned Octapharma 
USA broad industry recognition – 
notably the R&D Award for Outstanding 
Innovation in Myositis Research at The 
Myositis Association 2023 Annual Patient 
Conference, which acknowledges its 
remarkable achievement of being the 
only pharmaceutical company to obtain 
FDA approval in adult dermatomyositis.

Special Projects team: 
Innovating together
The Special Projects team drives 
innovation at Octapharma USA by 
exploring new business development 
opportunities through strategic 
partnerships. The team is responsible 
for supplying and supporting the use 
of Octapharma’s plasma proteins in 
the manufacturing of next-generation 
biotech and diagnostic products. The 
team also identifies business development 
opportunities through strategic research 
partnerships. One result of these efforts 
is the partnership with Akron, Inc., which 
has led to a growing opportunity to 
supply plasma-based serum for cell 
and gene therapy manufacturing 
derived from octaplas®. 

“Our focus on strategic partnerships 
has allowed us to explore new horizons 
in the pharmaceutical industry, ensuring 
Octapharma USA’s position as a trailblazer,” 
says Vijay Nair, Octapharma USA Senior 
Director, Special Projects.
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R&D

“The approval of wilate® for VWD 
prophylaxis could improve the 
quality of life for many patients 
and I’m proud to have led the 

team that achieved that.”
Sylvia Werner

Senior Director Clinical R&D, Haematology

WIL-31: Expanding 
treatment options for VWD 
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On December 1, 2023 the US Food & Drug 
Administration (FDA) granted expanded 
approval to wilate®, making it the first 
von Willebrand factor (VWF) concentrate 
indicated for prophylactic treatment 
across all forms of von Willebrand 
disease (VWD).

The expanded indication is the product 
of WIL-31, the largest ever prospective 
prophylaxis study in VWD. Launched by 
Octapharma in 2020 and completed in 
November 2022, WIL-31 was a prospective, 
non-controlled, international, multi-centre 
phase III trial that investigated the efficacy 
and safety of wilate® prophylaxis over 
12 months in people aged six and older 
with severe VWD of any type.

VWD is a rare bleeding disorder that 
affects up to 1% of the US population, 
around 3.3 million people. While 
prophylactic treatment is the standard 
of care in some bleeding disorders, such 
as haemophilia A, that is not currently 
the case for VWD. The label expansion 
thus offers an invaluable new treatment 
option for a significant number of patients.1

Exceptional challenges
The rarity of VWD made it particularly 
difficult for Sylvia Werner, Senior Director 
Clinical R&D, Haematology, who led the 
study, and her team to recruit patients 
who met the inclusion criteria for the 
study. The team had to identify and enrol 
patients across various age groups and 
with various types of VWD to receive a 
broad indication for the product label. 

To overcome this, the project team 
expanded the study to include patients 
from around the world, including from 
Lebanon, Ukraine, Russia, Belarus, Hungary, 
Bulgaria, Croatia and the USA. 

Beyond the standard recruitment 
challenges, the study was impacted 
by world events that were neither 
predictable nor controllable. “The start 
of the WIL-31 study coincided with the 
start of the COVID-19 pandemic, which 
posed particular challenges for logistics 
and operations in all of the countries 
involved,” recalls Sylvia. 

The team also had to ensure that patients 
were able to make regular visits to the clinic, 
that blood sampling kits were sent to study 
sites in time for these visits, and that blood 
samples were returned quickly to central 
laboratories in the USA and Germany for 
testing. During this period, logistical supply 
chains broke down and shipments were 
extremely delayed. Sourcing material 
needed for building blood sampling 
kits was a particular challenge.

“In addition, the majority of our patients 
were enrolled in Lebanon, which was 
hit hard by a financial crisis and fuel 
shortages, making it difficult for patients 
to visit the clinics,” explains Sylvia. “Taxi 
rides from patients’ homes to hospitals 
cost up to $800 during that time.” 

“Last but not least,” remembers Sylvia, 
“the study was still ongoing in Ukraine 
when the war broke out and for a short 
period of time it was unclear what had 
happened to our patients, our investigators, 
the study documents and the study drug 
that was still stored in the country.” 

Collaboration is key 
Looking back, Sylvia notes that 
good communication, flexibility and 
perseverance, as well as motivating her 
team in times of crisis and recognising 
their strengths, were the most effective 
ways of overcoming these unprecedented 
challenges and bringing the project to 
a successful conclusion. 

1.	� Centers for Disease Control and Prevention website, 
What is von Willebrand Disease?, accessed Nov. 27, 2023
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“The FDA inspections and data review 
went smoothly, and we received a broad 
indication for prophylaxis treatment in 
VWD that puts us ahead of our competitors, 
which is very exciting,” explains Sylvia. 
“And knowing from the outset that we 
are working to improve the quality of life 
of our patients is especially rewarding.”

Real hope 
“Long-term prophylaxis with VWF 
concentrate, as compared with on-
demand treatment for bleeding, is 
recommended for patients with severe 
VWD. The findings from WIL-31 provide 
strong evidence to support the use of 
VWF prophylaxis and have led to the 
recent addition of wilate® prophylaxis as 
a therapeutic indication for VWD in the 
USA, widening its access to the US patient 
population,” explains Shveta Gupta MD, a 
specialist in paediatric haematology and 
oncology at the Haley Center for Children’s 
Cancer and Blood Disorders at Orlando 
Health Arnold Palmer Hospital for Children, 
Orlando, Florida.

Efficacy was assessed in 33 adult and 
paediatric VWD patients aged six years 
and older from 14 centres in eight countries, 
with patients receiving wilate® prophylaxis 
two or three times weekly for 12 months. All 
patients had taken part in a prospective 
six-month run-in study (WIL-29) during 
which they received on-demand treatment 
with any available VWF concentrate, 
allowing assessment of the efficacy of 
prophylaxis at an intra-individual level. 

The primary endpoint of the study, a 
greater than 50% reduction in mean total 
annualised bleeding rate (ABR) during 
wilate® prophylaxis compared with 
prior on-demand treatment, was met.

In fact, the primary endpoint of the 
study was met with an 84% reduction in 
the mean total annual bleeding rate (ABR) 
compared with on-demand treatment 
during the previous study. The median 
spontaneous ABR decreased by 95%. 
Importantly, no serious drug-related 
adverse events or thrombotic events 
were observed during the study.

Empowering patients
Putting patients at the centre of its 
activities has always been a top priority 
for Octapharma, where clinical trials and 
studies have long been directed towards 
reducing high levels of unmet patient need. 

Looking back after the FDA approval, Sylvia 
says that the most motivating part for her 
personally was working with a team and 
with colleagues who enjoy what they are 
doing as much as she does. “Never give 
up, even and especially in difficult times. 
The greater the challenges that are being 
overcome, the more rewarding the 
outcome is,” she says. 

“The approval of wilate® for VWD 
prophylaxis could improve the quality 
of life for many patients and I’m proud 
to have led the team that achieved that.” 

“�The FDA inspections and data 
review went smoothly, and we 
received a broad indication for 
prophylaxis treatment in VWD that 
puts us ahead of our competitors, 
which is very exciting.”

	 Sylvia Werner
	 Senior Director Clinical R&D, Haematology
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Production

“The goal of OPS is to increase 
efficiency and contribute to our 
goal of increasing output from 

our current production facilities.”
Mads Andersen

Head of Corporate Operational Excellence

OPS: Transforming 
production to meet 

rising demand
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Octapharma is constantly seeking to 
increase production to meet the rapidly 
growing demand for our products. 
One way it is achieving this is through 
the Octapharma Production System 
(OPS), a global initiative launched at 
the beginning of 2020 to ensure the 
company’s production facilities remain 
at the cutting edge of our industry. 

“The goal of OPS is to increase efficiency 
and contribute to our goal of increasing 
output from our current production 
facilities,” says Mads Andersen, Head of 
Corporate Operational Excellence, who 
is overseeing the OPS transformation.

“Since launching OPS, many of the 
value stream areas on our production 
sites have been transformed to become 
more efficient and we are constantly 
seeking new ways to simplify workflows 
and reduce work so that our people can 
focus their attention where it matters: 
on meeting the needs of our patients,” 
explains Mads. “What we are seeing as we 
are going through the OPS transformation 
is that the operational changes are also 
making a serious difference in the way 
people work and how much satisfaction 
they get out of their jobs.” 

A better structured work environment
The Lingolsheim, France production site 
was one of the first to implement OPS, 
at the beginning of 2020. “The aim of 
OPS here is clear and straightforward 
– to organise processes and introduce 
new ways of working across the site,” 
says Delphine Vivier, Change Agent, 
Operational Excellence (OE) team.

For example, since its implementation 
the site has seen significant improvement 
in equipment monitoring and preventative 
maintenance, resulting in a 50% drop in 
corrective maintenance. “We have also 
improved the work life of our employees 
by reducing stress levels and encouraging 
more capability building,” adds Delphine. 

“�With application and the right 
mindset, we can deliver fantastic 
results across the whole company.”

	 Paul Mucha 
	� Operational Excellence Manager  

and Change Leader, Vienna

Mads Andersen, Head of Corporate Operational Excellence
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Establishing new approaches
“We started OPS in areas where workplace 
and working routines had been established 
for decades,” explains Paul Mucha, Operational 
Excellence Manager and Change Leader 
for the production site in Vienna. “This 
workplace is already well organised and 
efficient, but we want OPS to increase 
efficiency even further. That means 
asking people to be open to changing 
well-established behaviours that often 
work well to try something new, so it is 
fortunate that we have a culture that 
is open to this approach and in which 
people are willing to try new things as 
we constantly strive to be even better.”

Within the framework of OPS, the Vienna 
site standardised its pulse meetings at 
shift handovers, enhancing the efficiency 
of the process to allow a seamless transfer 
between shifts and enable early identification 
of process deviations.

The Quality Control team at the Vienna 
site introduced a new database and 
automated workflow to reduce the 
administrative load associated with 
non-routine tests, as part of an OPS 
initiative to reduce waste and 
increase efficiency. 

Stable production
In Stockholm, Octapharma Sweden (OAB) 
began its OPS roll out in September 2020, 
focusing on Quality Control operations, 
before addressing Basic Fractionation 
in February 2021.

“With the development of more robust 
processes, we have increased capacity, 
improved efficiency and reduced waste, 
and as a site we are now able to meet 
the growing demand for our products 
and thereby support people in need of 
our medicines,” says Diana Wedenlid, 
Head of Operational Excellence and 
Change Leader.

Production stability has improved 
throughout the OPS journey at the 
Stockholm site with a notable increase 
in volumes.

“The different OPS transformations 
have further improved our processes 
but also highlighted the importance 
of collaboration between different 
departments, making us ‘step out of our 
silos’ in a very positive way,” says Mattias 
van Dinther, Change Agent, OE team. 

“�With the development of more 
robust processes, we have 
increased capacity, improved 
efficiency and reduced waste, 
and as a site we are now able 
to meet the growing demand for 
our products and thereby support 
people in need of our medicines.”

	 Diana Wedenlid
	 Head of Operational Excellence and Change Leader

Diana Wedenlid, Head of Operational Excellence and Change Leader
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Increasing predictability
OPS was launched in the Basic Fractionation 
department at the Springe site in mid-2023, 
and early results show that it has been 
transformational, increasing production 
throughput while simplifying work processes 
and improving communication, information 
sharing and collaboration. 

This process helped identify a handful 
of critical activities that needed special 
attention and an optimal production 
schedule was developed. “As a result, 
process variability has been drastically 
reduced making our Fractionation II 
process more manageable, more 
robust and predictable,” explains 
Ruslan Yuryev, Operational Excellence 
Manager and Change Leader.

“Capacity models for both the Quality 
Control and Operations departments 
were introduced for Visual Inspection & 
Packaging in Vienna,” explains Dilan Adlim, 
Change Leader for VI&P. “This tool allows 
us to plan ahead and forecast resources 
required for upcoming workloads.”

The packaging processes and line 
changeovers were also standardised. 
“This made our processes more 
consistent, reliable and repeatable. 
Process confirmations are regularly 
performed to determine if these standards 
are adhered to and, in the long run, to see 
if the standards and thus the processes 
themselves need optimisation,” adds Dilan. 

Furthermore, the foundations for data 
collection, data analysis and reporting 
of key performance indicators were laid 
during the first OPS initiative and have 
since been further developed. This helped 
the VI&P teams to measure and evaluate 
current processes and make planning 
and forecasting more reliable. 

Continuous improvement
Although many OPS initiatives have already 
been implemented and the rewards are 
being felt, OPS is a continuous, ongoing 
improvement process. At Lingosheim, 
Delphine and the team find that OPS has 
helped the site to optimise output and 
quality, while at the same time securing 
an improved work environment.

In Vienna, Paul agrees, believing that 
through continued implementation of OPS 
the entire organisation can expect further 
efficiency and increased throughput. As 
he puts it: “With application and the right 
mindset, we can deliver fantastic results 
across the whole company.” 

“�The aim of OPS here is clear and 
straightforward – to organise 
processes and introduce new 
ways of working across the site.”

	 Delphine Vivier
	 Change Agent, Operational Excellence (OE) Team

The Operational Excellence team has built a 
holistic value proposition around four dimensions: 

1 Execute step changes in performance

2 Act as strategic counsellor for the 
Chief Production Officer and site leads

3 Standardise best practices across sites

4 Offer on-demand support to the site
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Celebrating our first 40 years

Coming together to celebrate our 
achievements and plan our future 

Lingolsheim
In June 2023, the Lingolsheim site celebrated the Group’s 
40th anniversary at the Strasbourg-Hoerdt Racecourse. 
The theme: bohemian chic. The evening’s programme 
included giant darts games, equestrian performances 
and a drone show. More than 750 people came together 
to share an unforgettable moment.

Springe
In June 2023, the Springe production site celebrated the 
company’s 40th anniversary at Herrenhausen Palace 
in Hanover. Highlights of the summer event included 
music, delicious food and laser show artwork depicting 
the history of Octapharma and the Springe site, which 
was screened on the outside wall of the palace.

Stockholm
In line with our company’s family values, the Stockholm 
site invited all employees and their families for a day 
of fun at Gröna Lund, an amusement park located 
on the Royal Island in Stockholm. Later in the evening, 
employees attended a private party filled with activities.

Vienna
More than 800 employees enjoyed a gala 
dinner and party at the Marx Halle in Vienna.
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Dessau
On September 22, 2023, the Dessau team celebrated 40 years of 
Octapharma with all colleagues and their partners at a grand 
gala evening at the Anhaltisches Theater Dessau.

USA
At a gala evening to celebrate 40 years of 
Octapharma, 20 employees were recognised 
for more than 10 years of service at Octapharma.

OPI
OPI’s 170+ donation centres across 
the USA each hosted unique local 
celebrations throughout the year.

In March, more than 450 employees 
attended a 40th anniversary 
celebration during OPI’s annual 
OctaCon Leadership Conference 
in Charlotte, North Carolina. 

Read more: octapharma.com/news/
corporate-news/2023/it-started-with-a-belief
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Board of Directors

Wolfgang Marguerre
Chairman and CEO, 
Octapharma Group

Matt Riordan
Board Member

Flemming Nielsen
President Octapharma USA Inc.

Norbert Müller
Board Member

“�I am confident that, with 
our employees’ continuing 
support, our company 
is well positioned for 
future success.”

	 Wolfgang Marguerre
	 Chairman and CEO, Octapharma Group

Looking to the future to make  
sure we are here for more patients
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Tobias Marguerre
Managing Director, 
Octapharma Nordic AB

Olivier Clairotte
Chief Production Officer

Wolfgang Frenzel
Research and Development

Roger Mächler
Chief Financial Officer

Olaf Walter
Board Member

Josef Weinberger
Corporate Quality and 
Compliance Officer
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Financial review

 “�The Octapharma Group once again 
delivered impressive growth in 2023, 
with sales up 14.4% over the prior year to 
a new record of €3.266 billion. This growth 
was driven by a substantial increase 
in plasma collection and continuing 
strong demand for our products – most 
notably our immunoglobulin portfolio, 
albumin, octaplex®, fibryga® and wilate®. 
Operating income was €436 million.”

			  Roger Mächler
			  Chief Financial Officer
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“�We are well capitalised, and will continue to invest in increasing 
plasma collection, streamlining and developing our operations, 
and growing production, and in our strategy to attract and 
retain talent by ensuring Octapharma remains an employer 
of choice in our industry.”

The Octapharma Group once again 
delivered impressive growth in 2023, 
with sales up 14.4% over the prior year 
to a new record of €3.266 billion. This  
growth was driven by a substantial 
increase in plasma collection and 
continuing strong demand for our 
products – most notably our 
immunoglobulin portfolio, albumin, 
octaplex®, fibryga®, and wilate®. 
Operating income was €436 million.

The cost of sales increased by 21.4% to 
€2.332 billion, reflecting substantially 
higher production and material costs. 
As a result, while gross profit for the 
year was €934 million, marginally 
higher than in 2022, gross margins 
declined to 28.6% from 32.7%.

Operating expenses for the year increased 
to €497 million from €412 million in 2022. 
Income before tax was €429 million 
compared with a record €503 million in 
2022, while net income was €354 million. 
Net cash from operating activities was 
€260 million.

While some of the increase in costs is due 
to higher inflation, much of it is the result 
of increased investment in research and 
development, expanding into new markets 
and implementing our ambitious strategy 
to increase production by up to 50% by 
2028, which is expected to drive future 
growth and profitability to new heights. 

These results were robustly ahead of 
plan for 2023 and leave Octapharma 
well positioned to execute our strategy 
for long-term, sustainable growth. We 
are well capitalised, and will continue 
to invest in increasing plasma collection, 
streamlining and developing our operations, 
and growing production, and in our strategy 
to attract and retain talent by ensuring 
Octapharma remains an employer of 
choice in our industry.

The benefits of these investments are already 
being reflected in our operations and that, 
combined with robust inventories of raw 
plasma, give us confidence that we will 
deliver another strong set of results in 2024.

This success would not have been possible 
without the commitment and support of 
Octapharma employees around the world. 
Together, we are on track to continue growing 
our company and helping even more 
patients in need around the world.

Roger Mächler
Chief Financial Officer
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Sales in 1,000 EUR

€3.27bn

Operating income in 1,000 EUR

€436m 
436,262

521,507

458,839450,902
424,215

2019 2020 2021 2022 2023

3,265,829

2,854,004

2,509,9912,393,297
2,214,090

2019 2020 2021 2022 2023
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Key figures of the Octapharma Group

(Monetary figures are in 1,000 EUR) 2023 2022 2021 2020 2019

Operating income 436,262 521,507 458,839 450,902 424,215

Operating income margin* 13.4% 18.3% 18.3% 18.8% 19.2%

Net income 354,240 448,026 438,333 375,693 403,445

Year-end headcount 11,908 11,573 9,977 9,067 9,307

Return on investment* 8.1% 10.9% 11.8% 11.1% 13.5%

Income from operations per employee* 37 48 49 49 49

Cash ratio 126% 174% 188% 193% 120%

Return on capital employed (ROCE)* 10.5% 13.4% 13.1% 14.4% 15.5%

Days of sales in receivables* 117 114 133 117 141

Days of inventory range* 241 228 204 225 239

Cash flow from operations 259,758 323,738 480,859 600,496 257,180

Expenditures to ensure future prosperity 320,904 280,926 266,973 306,310 307,804

	 Research and development 92,552 75,339 77,915 79,471 75,748
	� Capital expenditures and 

investments in activities 228,352 205,587 189,058 226,839 232,056

* �	� Key figures are determined as follows: 
Operating income margin: Operating income/sales 
Return on investment: (Net income + interest expense)/average total assets 
Income from operations per employee: Operating income/average headcount

	 ROCE: Operating income/(average total assets – average total current liabilities) 
	 Days of sales in receivables: Trade receivables/sales * 365 
	 Days of inventory range: Average inventories/(material - and production cost) [part of cost of sales] * 365
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Financial statements of the Octapharma Group*

Consolidated income statement of the Octapharma Group

(All figures in 1,000 EUR) 2023 2022

Sales 3,265,829 2,854,004

Cost of sales -2,332,139 -1,920,513

Gross profit 933,690 933,491

Research and development -92,552 -75,339

Selling and marketing -293,533 -231,354

Regulatory affairs -31,640 -29,166

General and administration -87,930 -82,848

Other income 10,453 7,900

Other expenses -2,226 -1,177

Total operating expenses -497,428 -411,984

Operating income 436,262 521,507

Non-operating income and expenses -6,838 -18,494

Income before tax 429,424 503,013

Income tax -75,184 -54,987

Net income 354,240 448,026

*	� The following summary financial statements are derived from the consolidated financial statements of Octapharma Nordic AB, Stockholm and 
comprise the summary income statement for the period from January 1 to December 31, 2023, the summary balance sheet and the summary cash 
flow statement for the year then ended, aggregating non-material financial statement captions.
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Consolidated statement of financial position of the Octapharma Group

(All figures in 1,000 EUR) 2023 2022

Assets

Cash and cash equivalents 565,197 749,795

Trade receivables 1,049,517 891,360

Other receivables and current assets 111,589 78,742

Loans granted 27,135 37,597

Derivative financial instruments 4,421 2,423

Inventories 1,485,107 1,305,717

Total current assets 3,242,966 3,065,634

Financial investments 1,312 1,173

Deferred tax assets 170,313 182,164

Derivative financial instruments 497 940

Loans granted 62,286 691

Property, plant and equipment 1,249,051 1,252,137

Total non-current assets 1,483,459 1,437,105

Total assets 4,726,425 4,502,739
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(All figures in 1,000 EUR) 2023 2022

Liabilities and equity

Trade payables and other payables 173,765 149,322

Derivative financial instruments 681 3,636

Income tax payables 24,722 18,936

Short-term lease liabilities 17,044 15,638

Accruals 182,431 195,107

Current provisions 65,008 48,688

Total current liabilities 463,651 431,327

Non-current provisions 91,599 94,570

Derivative financial instruments 0 347

Long-term lease liabilities 295,524 284,761

Deferred tax liabilities 87,435 82,479

Other non-current liabilities 1,520 1,759

Total non-current liabilities 476,078 463,916

Total liabilities 939,729 895,243

Share capital 120 120

Retained earnings 3,781,480 3,569,537

Currency translation adjustments 5,096 37,839

Total equity 3,786,696 3,607,496

Total liabilities and equity 4,726,425 4,502,739
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Consolidated statement of cash flows of the Octapharma Group

(All figures in 1,000 EUR) 2023 2022

Net income 354,240 448,026

Depreciation of property, plant and equipment 247,243 180,441

Change in fair value of non-current assets 987 -14,258

(Profit) loss on disposal of property, plant and equipment 624 3

Changes in long-term liabilities and provisions 23,414 29,945

Finance cost 19,170 18,961

Tax expense 75,184 54,987

Unrealised foreign currency (gain) loss -998 23,518

Cash flow before changes in working capital 719,864 741,623

(Increase) decrease of working capital -460,106 -417,885

Net cash from operating activities 259,758 323,738

Acquisition of property, plant and equipment -228,352 -205,587

Change of financial investments and loans -54,058 40,117

Proceeds from sales of property, plant and equipment 32 288

Interest received 18,151 3,091

Net cash used in investing activities -264,227 -162,091

Financing activities -140,511 -160,320

Payments of lease liabilities -35,819 -34,197

Net cash used in financing activities -176,330 -194,517

Net change in cash and cash equivalents -180,799 -32,870

Cash and cash equivalents beginning of period 749,795 777,867

Effect of exchange rate fluctuation on cash held -3,799 4,798

Cash and cash equivalents end of period 565,197 749,795
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Report of the Independent Auditor  
on the summary financial statements

© 2024 KPMG AG, a Swiss corporation, is a subsidiary of KPMG Holding AG, which is a 
member of the KPMG global organization of independent member firms affiliated with 
KPMG International Limited, a private English company limited by guarantee. All rights 
reserved. 

KPMG AG 
Badenerstrasse 172 
PO Box   
CH-8036 Zurich 

+41 58 249 31 31
kpmg.ch

REPORT OF THE INDEPENDENT AUDITOR ON THE SUMMARY FINANCIAL STATEMENTS 

Octapharma Nordic AB, Stockholm 

Opinion 

The accompanying summary financial statements on pages 63 to 66, which comprise the 
summary balance sheet as at December 31, 2023, the summary income statement and summary 
cash flow statement for the year then ended, and related notes, are derived from the audited 
financial statements of Octapharma Nordic AB, Stockholm, for the year ended December 31, 
2023.  

In our opinion, the accompanying summary financial statements are a fair summary of the audited 
financial statements, on the basis described on page 63 of the annual report 2023. 

Summary Financial Statements 

The summary financial statements do not contain all the disclosures required by International 
Financial Reporting Standards (IFRS). Reading the summary financial statements and the 
auditor`s report thereon, therefore, is not a substitute for reading the audited financial statements 
and the auditor`s report thereon. 

The Audited Financial Statements and Our Report Thereon 

We expressed an unmodified audit opinion on the audited financial statements in our report dated 
February 13, 2024.  

Management`s Responsibility for the Summary Financial Statements 

Management is responsible for the preparation of the summary financial statements on the basis 
described on page 63 of the annual report 2023. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on whether the summary financial statements are a 
fair summary of the audited financial statements based on our procedures, which were conducted 
in accordance with International Standard on Auditing (ISA) 810 (Revised), Engagements to 
Report on Summary Financial Statements. 

KPMG AG 

Raphael Gähwiler Toni Wattenhofer Zurich, 

13 February 2024 

67



Contact details

Headquarters 
Octapharma AG 
Tobias Marguerre 
Roger Mächler 
Norbert Müller 
Matt Riordan 
Olaf Walter
Seidenstrasse 2
8853 Lachen 
Switzerland
Tel +41 55 451 2121
Fax +41 55 451 2110
tobias.marguerre@octapharma.com 
roger.maechler@octapharma.com 
norbert.mueller@octapharma.com 
matt.riordan@octapharma.com 
olaf.walter@octapharma.com

Australia
Octapharma Australia Pty. Ltd.
Matt Riordan
Jones Bay Wharf 
42/26–32 Pirrama Road 
Pyrmont NSW 2009 
Australia
Tel +61 2 8572 5800
Fax +61 2 8572 5890
matt.riordan@octapharma.com

Austria
Octapharma Pharmazeutika 
Produktionsgesellschaft m.b.H.
Barbara Rangetiner 
Josef Weinberger
Oberlaaer Straße 235
1100 Vienna 
Austria
Tel +43 1 610 320
Fax +43 1 6103 29300
barbara.rangetiner@octapharma.com
josef.weinberger@octapharma.com 
Octapharma Handelsgesellschaft m.b.H. 
Cornelia Kühn
Oberlaaer Straße 235
1100 Vienna 
Austria
Tel +43 610 321 220
Fax +43 610 329 103
cornelia.kuehn@octapharma.com

Azerbaijan 
Representative office of Octapharma AG
Namik Pashayev
90A Nizami str., The Landmark III
AZ1010 Baku
Azerbaijan
Tel +994 12 498 8172
Fax +994 12 493 5931
namik.pashayev@octapharma.com

Belarus 
Representative office of Octapharma AG
Nadezhda Lagoiko
Dzerzhinski Av. 8, office 503
220036 Minsk 
Belarus
Tel +375 17 221 2409
Fax +375 17 221 2409
nadezhda.lagoiko@octapharma.com

Belgium
Octapharma Benelux S.A./N.V.
Eva Priem
Researchdreef 65
1070 Brussels 
Belgium
Tel +32 2 373 0890
Fax +32 2 374 4835
eva.priem@octapharma.com

Brazil
Octapharma Brasil Ltda.
Samuel Mauricio
Av. ator José Wilker no 605
Bloco 1 A, sala 1118 
22775-024 Barra da Tijuca 
Rio de Janeiro
Brazil
Tel +55 21 2421 1681
Fax +55 21 2421 1691
samuel.mauricio@octapharma.com

Canada
Octapharma Canada Inc.
Sri Adapa
25 King St W
M5L 1G1 Toronto, ON 
Canada
Tel +1 416 531 5533
Fax +1 416 531 8891
sri.adapa@octapharma.com

China
Representative office of Octapharma AG
Xuyu Chen
Room 1-504,  
5th floor, Tower 1, Ronghui Plaza
No.42 Gao Liang Qiao Xie Jie
Haidian District
100044 Beijing
P. R. China
Tel +86 10 6216 9126
Fax +86 10 6219 3528
chen.xuyu@octapharma.com

Czech Republic 
Octapharma CZ s.r.o. 
Petr Razima
Rosmarin Business Centre 
Delnicka 213/12
170 00 Praha 7 
Czech Republic
Tel +420 266 793 510
Fax +420 266 793 511
petr.razima@octapharma.com

Finland 
Representative office of Octapharma 
Nordic AB 
Tom Åhman
Rajatorpantie 41 C
01640 Vantaa 
Finland
Tel +358 9 8520 2710
Mobile +358 40 730 0157
tom.ahman@octapharma.com

France 
Octapharma S.A.S. 
Raphael Archis
72 rue du Maréchal Foch 
67380 Lingolsheim 
France
Tel +33 3 8877 6200
Fax +33 3 8877 6201
raphael.archis@octapharma.com
Octapharma France S.A.S.
Yvan G’Sell 
62 bis Avenue André Morizet 
92100 Boulogne Billancourt 
France
Tel +33 1 4131 8000
Fax +33 1 4131 8001
yvan.gsell@octapharma.com

Germany 
Octapharma GmbH 
Johannes Hafer
Elisabeth-Selbert-Straße 11
40764 Langenfeld 
Germany
Tel +49 2173 9170
Fax +49 2173 917 111
johannes.hafer@octapharma.com
Octapharma Dessau GmbH
Thoralf Petzold
Otto-Reuter-Straße 3
06847 Dessau-Rosslau 
Germany
Tel +49 340 519 580
Fax +49 340 5195 8223 
thoralf.petzold@octapharma.com
Octapharma Plasma GmbH
Hubert Franzaring
Hendrik Köhler
Elisabeth-Selbert-Straße 11
40764 Langenfeld 
Germany
Tel +49 2173 917 107
Fax +49 2173 917 111
hubert.franzaring@octapharma.com
hendrik.koehler@octapharma.com
Octapharma Produktionsgesellschaft 
Deutschland mbH
Karl Leitner
Wolfgang-Marguerre-Allee 1
31832 Springe 
Germany
Tel +49 5041 7791 8160
Fax +49 5041 7791 8126
karl.leitner@octapharma.com
Octapharma Biopharmaceuticals GmbH
Torben Schmidt
Im Neuenheimer Feld 590 
69120 Heidelberg 
Germany
Tel +49 6221 185 2500
Fax +49 6221 185 2510
Walther-Nernst-Straße 3
12489 Berlin 
Germany
Altenhöferalle 3
60438 Frankfurt 
Germany
torben.schmidt@octapharma.com
TMD Gesellschaft für 
transfusionsmedizinische Dienste mbH
Hubert Franzaring 
Hendrik Köhler
Elisabeth-Selbert-Straße 11
40764 Langenfeld
Deutschland
Tel +49 2173 917 107
Fax +49 2173 917 111
hubert.franzaring@octapharma.com
hendrik.koehler@octapharma.com

Italy
Octapharma Italy Spa
Alberto Mancin
Via Cisanello 145
56124 Pisa 
Italy
Tel +39 050 549 001
Fax +39 050 549 0030
alberto.mancin@octapharma.com
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Jordan 
Representative office of Octapharma AG
Maher Abu Alrob
King Abdullah II St. Bldg. 296
P.O. Box 140290 
Amman 11814 
Jordan
Tel +962 6 580 5080
maher.abualrob@octapharma.com

Kazakhstan 
Representative office of Octapharma AG
Inna Popelysheva
Dostyk Str. 180, office 42
050051 Almaty 
Kazakhstan
Tel. +7 727 220 7124
Fax. +7 727 220 7123 
inna.popelysheva@octapharma.com

Latin America 
Representative office of 
Octapharma USA, Inc. 
Abel Fernandes
Courvoisier Centre 
601 Brickell Key Drive 
Suite 550
Miami, Florida 33131 
USA
Tel +1 786 479 3575
Fax +1 305 675 8107
abel.fernandes@octapharma.com

Mexico
Octapharma S.A. de C.V.
Angel Sosa
Calzada México Tacuba No. 1419 
Col. Argentina Poniente
C.P. 11230 México, D.F. 
México
Tel +52 55 5082 1170
Fax +52 55 5527 0527
angel.sosa@octapharma.com

Morocco
Representative Office of Octapharma AG
Mina Ahmed
Tel: +212 612 816223
mina.fadlallah.ext@octapharma.com

Norway 
Octapharma AS 
John Erik Ørn
Industrivegen 23
2069 Jessheim 
Norway
Tel +47 63 988 860
john.erik.oern@octapharma.com

Poland
Octapharma Poland Sp. z o.o.
Jaroslaw Czarnota
UL. Chodkiewicza 8 lok.U12 
02-593 Warsaw
Poland
Tel +48 22 415 51 42
jaroslaw.czarnota@octapharma.com

Portugal 
Octapharma Produtos 
Farmacêuticos, Lda.
Eduardo Marques
Rua dos Lagares D‘El Rei, 
n.º 21C R/C Dt.º
1700 – 268 Lisbon 
Portugal
Tel +351 21 816 08 20
eduardo.marques@octapharma.com

Russia 
Representative office of 
Octapharma Nordic AB
Olga Koniuhova
Denezhniy Lane 11, Building 1
119002 Moscow 
Russia
Tel +7 495 785 4555
Fax +7 495 785 4558
olga.koniuhova@octapharma.com

Saudi Arabia 
Representative office of Octapharma AG
Maher Abu Alrob
El Seif Building No. 4038 
Northern Ring Road
Al Wadi District 
PO Box 300101
Riyadh 13313-6640 
Kingdom of Saudi Arabia
Tel +966 92 000 0406
Fax +966 11 462 4048
maher.abualrob@octapharma.com

Serbia
Representative Office of Octapharma AG
Vesna Vujovic
Koste Jovanovica 53
11000 Belgrade-Vozdovac 
Serbia
Tel +381 11 396 2398
Fax +381 11 396 2398
vesna.vujovic@octapharma.com

Singapore 
Octapharma Pte Ltd 
Javier Marchena
36 Armenian Street
#04-09
Singapore 179934
Tel +65 6634 1124
javier.marchena@octapharma.com

Slovakia 
Representative office of Octapharma AG
Daniel Host
Zochova 6/8 
811 03 Bratislava 
Slovakia
Tel +421 2 5464 6701
Fax +421 2 5441 8321
daniel.host@octapharma.com

South Africa 
Octapharma South Africa (Pty) Ltd
Sean Hancock
Building # 3
Design Quarter District 
Cnr William Nicol and
Leslie Avenue East 
2191 Fourways 
Johannesburg
South Africa
Tel +27 11 465 4269
Fax +27 11 465 4301
sean.hancock@octapharma.com

Spain 
Octapharma S.A. 
Joao Carlos Coelho
Av. Castilla 2
Parque Empresarial de San Fernando 
Edif. Dublin – 2ª Planta 
28830 San Fernando de Henares 
Madrid
Spain
Tel. +34 91 648 7298
Fax +34 91 676 4263
joao.coelho@octapharma.com

Sweden
Octapharma AB 
Christina Leo
Lars Forssells gata 23 
11275 Stockholm 
Sweden
Tel +46 8 5664 3000
Fax +46 8 5664 3010
christina.leo@octapharma.com
Octapharma Nordic AB
Tobias Marguerre
David Wikman
Lars Forssells gata 23 
11275 Stockholm 
Sweden
Tel +46 8 5664 3000
Fax +46 8 5664 3010
tobias.marguerre@octapharma.com 
david.wikman@octapharma.com

Ukraine 
Representative office of Octapharma AG
Victoria Bondarenko
45-49A Vozdvyzhenska Street 
Office 205
04071 Kiev 
Ukraine
Tel/Fax +380 44 502 7877
ukraine_office@octapharma.com

United Kingdom 
Octapharma Limited 
Clare Worden
Glassworks House
32 Shudehill
Manchester M4 1EZ 
United Kingdom
Tel +44 161 837 3780
Fax +44 161 837 3799
clare.worden@octapharma.com

United States 
Octapharma USA Inc. 
Flemming Nielsen
117 W. Century Road
Paramus, New Jersey 07652 
USA
Tel +1 201 604 1130
Fax +1 201 604 1131
flemming.nielsen@octapharma.com
Octapharma Plasma Inc.
Alice Stewart
10644 Westlake Drive
Charlotte, North Carolina 28273 
USA
Tel +1 704 654 4600 
Fax +1 704 654 4700
alice.stewart@octapharma.com

Content: Ivana SpotakovaThe views and opinions expressed in the interviews within this publication are those 
of the individuals and do not necessarily reflect the views or opinions of Octapharma.
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